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Summary:
Keith Burnside reflects on his vibrant 20-year journey with UTV, beginning in 1978. He recalls the warmth of being welcomed into what felt like a close-knit family, memorable late-night broadcasts, newsroom antics, and personal milestones—including his first and final moments with colleague Linda Jane Caithness. Keith shares behind-the-scenes stories from continuity, telecine, and presenting Police 6, which later became Crime Call. From humorous mishaps to deeply emotional broadcasts, Burnside paints a vivid portrait of a broadcasting era defined by camaraderie, creativity, and an enduring sense of community.
------------------------------------------------------------------------------------------------------
Int: So, Keith, take us back to when you started in UTV. When did you start and what was your first position?
KB: 00:06 Well, being part of Ulster Television was like being part of an extended family. When I first joined the company in May 1978, I was met by Cyril Smith, not the politician, but the newsreader.
00:00:21:05 - 00:00:45:09 And Cyril walked me through what we were doing. He said, ‘You don't have to do it my way, Keith, but do it my way until you know how to do it your way.’ And that I did, and we had a great time for two weeks. And then a number of months later, I got a letter from Jim Cray, who was Head of Presentation, signed by Barbara Mark, who was a secretary, saying, we'd like you to come and join the company. 00:48
00:00:48:09 - 00:01:10:08  I believe I was replacing Linda Jane Caithness who was joining Downtown Radio. And that first night at the continuity studio, there was a celebration that was Linda's last night. We were part of a team of four. There was Joanne Woods, there was Keith Hays, there was myself and Rose Neil. Joanne was the senior announcer. And we watched Linda do her last broadcast. But what was off putting was that we'd had a few celebratory drinks, and the continuity studio had a lip on the front of it, where the camera shot over to the presenter, and all the empty beer cans were sitting on this shelf. And halfway through the late news, the camera developed a fault and started to pull back. And there was it was a fixed camera. There was a rush of an engineer into the studio to drive it forward before the beer cans came in the shot. Linda was the first person I met on that shift, and she was leaving to go to Downtown Radio. Sadly 20 years later, when I left Ulster Television, still doing Crime Call and went to Downtown Radio, she was the first person to meet me. Unfortunately, a year and a half after that, I had to announce her death from a serious heart attack. And it was the hardest news story that I've read. Knowing somebody, having known them for a long time, having met them all those years ago and then her death. 02:15 . And we held, the the deal was with the BBC then that we would hold it to 9:00 and we knew from teatime and at 9:00 the news was broken and I thought, how do you finish a bulletin that a colleague has died, a long standing colleague, and I just finished saying that was the news on the day that that Linda Jane Caithness died. 02:33 And I wasn't two minutes back in the newsroom when Paul Clark phoned me. [He] Said, ‘Keith, well done, Big Man.’ That was lovely. Thank you. But back to continuity. We were part of a team of four, with two teams in the telecine area, a team and A team. B, I was part of team B and our chief man was Eddie Crook.
00:02:52:22 - 00:03:14:13 And Eddie kept a tight ship. We’d two transmission controllers, Jim McGrovan and Pat Dowd. And it was, like I said earlier, like being part of a big family. We used to get supper offered to us on the late shift, and Janet from the canteen would come down and take an order. But this was a Friday night. It was a late close down.
00:03:14:15 - 00:03:41:10 I'm getting on. Everyone thought, well, we finished our supper, we’ve a late movie. We’ve a couple of beers to have before the night’s out. Maybe we should head up the canteen and see if we can get a few more bits and pieces. So, Tommy Fusco - the late Tommy Fusco - and I headed up to the canteen about 11:00 and luckily the fridges weren't locked, and we managed to get half of a chicken carcass and a couple of slices of bread.
 00:03:41:12 - 00:04:01:12 And on the way back down to the telecine area, the security guard was doing his rounds and we ducked in behind the door. And as he passed us, he says, ‘You look like a pair of boys who’ve just raided a hen house.’ He, to this day, never knew what we had behind our backs. Pat Doud, Jimmy McGrogan were lovely guys to work with.
 00:04:01:12 - 00:04:32:13 Pat Doud, the late Pat Doud - Jim as we speak in 2022, is still alive - Pat had a lovely way. He was a heavy smoker, and every time he opened the talkback system, all you got was boom, boom, boom, boom. But another word that was used very frequently was A.C.T.T. The union, the engineers Union, Technicians Union., and we'd had a couple of minor strikes, but here comes the big one.
 00:04:32:15 - 00:05:00:08 And we knew something was looming. And Pat opened the talkback system into the continuity studio. And he said, ‘Keith, you need to come in into the Control Room.’ And as I came in, he was putting his coat on, and he was fading everything down to black. We were going off the air: black and mute. And just as that happened, all the phones in the technical area started to ring and he would lift them one by one and throw them over the back of the desk, throw them over the back of the desk. 
00:05:00:10 - 00:05:19:16 Then there was his personal telephone, which was a trim phone I think it was 205 by memory. And he pulled the bend out and they fired it into the bin, but it landed upside down and still rang in the bin, and he turned round to me as he walked out. He had a bit of a limp, and he says, ‘The effing phones are fighting back.
00:05:19:18 - 00:05:40:05 And we were off the air for two or three months. One night we were on the air with Pat Doud and he came up with an idea: we were transmitting the Towering Inferno and they said, Keith with black and white captions, he said, when I give you the shout I want you to light the caption as if it's towering and blazing.
00:05:40:07 - 00:05:57:17 But he queued me 10 minutes too early and the thing had burnt out by the time we got to the end of that part of the movie. Working in telecine was a delight. It was a team effort. Then one day Michael Beatty said to me, he said, ‘Keith, Charlie Witherspoon, who is presenting Police Six, is taking some leave. We'd like you to fill in for a fortnight, which I did and thoroughly enjoyed it. Working with the police, working through the script, coming into the studio, record the program. And after the fortnight Charlie said, ‘Well, Keith, how did that go?’ I said, ‘Charlie, I think it was fine. And thank you very much. And any time you need to fill in, I'd be delighted to do it.’
00:06:18:16 - 00:06:37:15 ‘Well,’ he said, ‘there was one problem.’ I said, ‘What was that, Charlie?’ He says ‘After the program, you're meant to take the team to the green room and pour them a drink.’ And I said, ‘Charlie, be assured that mistake will never happen again!’ Later Charlie passed away. The gig was offered to me and Police Six, which became Crime Call.
00:06:37:15 - 00:07:06:22 One of the directors of Crime Call/Police Six was Will Armstrong. We’d a number of directors, Alan Hills, but Will Armstrong was doing his last program. It was his retirement. And I thought, well, he was a great man for pulling a prank on people. So, it was my turn to pull a prank on him. So, I got the camera crew out and we recorded shots of his baby grand piano, which was his pride and joy.
 00:07:06:24 - 00:07:30:02 Prior to the recording of the program, I'd scripted a wee piece voice over a piece that this had been stolen, and I'd said to the guys in Telecine, ‘Now when we get to the second story, I'm going to go off script and here's what we're going to do.’ Unbeknownst to me, they were recording promotions, and how it worked in the gallery, and they had a camera in the gallery that day.
 00:07:30:04 - 00:07:50:01 And I came to the second story and said ‘Now to our next story, the theft of a baby Grand piano.’ And there was effing and blinding coming from the gallery. As poor a Will Armstrong thought ‘I didn't know that was stolen.’ And neither it was, but what a send-off! And we finished up the program and all went well.
Int: Do you want to take a second and brush a fly off your head.... . Oh, what are we on the top? Is this like a brand beard moment? Yeah, yeah. It's gone. There we are. 
00:08:03:00 – 00: 08:12 So that was that was part of Police Six which became Crime Call. I had the great pleasure of working with an ex-editor in Ulster television, Colm McWilliams. 
00:08:12:09 - 00:08:33:24 Burn Mac was the name of a company that made Crime Call and I was the Burn, and he was the Mac. Burnsy, he used to say, ‘Burnsy, what are we doing today?’ And we'd write the script, we'd go out and interview the number of people for the program, edit the program. But we'd been to a house in Portadown, and they'd had the contents of the house stolen, valuable contents.
00:08:34:01 - 00:08:54:09 We were driving back and Colm said, and he said, ‘Burnsy, he says, they had a captain's chair with a cabriole legs stolen.’ He says, ‘What does that look like?’ Where are we going to get a picture of it?’ I said, ‘I don't know, but look, aren't we going to stop off and have a pint before we go home?’ ‘Yes, we are.’ 	Comment by Michael O'Connor: with a cabriole leg stolen or with cabriole legs stolen? One or the other here probably
00:08:54:11 - 00:09:15:19 Well, Donegall Pass in an antique shop. I said, ‘I'll dander around and see if they have a captain's chair with a cabriole leg’. ‘Good idea.’ So, I walked in, and I said, ‘By any chance ...’ ‘We do, we do. In fact, it only came in last week.’ And low and behold, it was the stolen chair.
 
00:09:15:21 - 00:09:28:05 As I said, to start with, working in Ulster television was part of a big, big family. I, 20 years of joyous occasions. I can remember the first day, as well as I remember the last day.	Comment by Michael O'Connor: I [had] 20 years of joyous occasion? Is there a word missing here?
 00:09:28:05 - 00:09:50:14. All the fun down in Telecine, the making the programs, the strikes, all the individuals. And everyone was a character in their own right. Everyone was a character. Working with cameramen, working with sound recorders, and it was a team. It wasn't just the person in front of the camera. The guys behind the camera were as equally as important as the people in front of the camera.
 00:09:50:16 - 00:10:23:24 It was a great time. For the last 20 years, and they were in 2022. I would have met up with a number of ex UTV colleagues for lunch once a month. We started with six, namely Bill Shaw, Fred Hopwood, Colin McCallum, Allan Hills and Eric Caves. Sadly, we're down to four, but we keep the four going and keep memory of the happiness and the great family occasion that Ulster Television was.10:23	Comment by Michael O'Connor: 'and they were in 2022' seems out of place here. It is a bit confusing. Just flagging


