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Usefulness Of Student
Comments

e Student Voice identified as a strand
of the university Education Strategy

* Schools and managers sought to
further understand the views of the
students

 The comments provide nuance to
the qualitative responses

* Services and facilities ask for
comments about how they can
improve or what they do well
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Use Of Al
e (QSS 2023 and NSS 2023 pilot with
Student Voice Al

 Thematic and sentiment coding of

all comments

* Student Voice provides Excel files

and pdf summaries

* NSS results get ‘sector’ benchmarks
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https://apicciano.commons.gc.cuny.edu/2019/08/28/rockefeller-institute-deja-vu-artificial-intelligence-what-can-we-learn-from-the-digital-revolution/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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CAH Level 1 = 5 = 57 Age = 5 Year 7= % Ethnicity = 5 Sex = 5 Mode of Study 7= QuestionType ¥= °
[ (CAHO1) medicine a... ] 2 Disabled ~ [ 21to 25 years o... l " 2023 £ [ asian l £ 2 [ Apprenticeship ] Cd [ negative ]
| (CAHO2) subjectsall... |  26to30yearso... | 2022 | black | ' Full-time | | positive |
[ (CAHO3) biclogical ... ] A specific ... [ 31 years and ov... l 2021 [ mixed l [ Part-time ]
[ (CAHO4)} psychology } v Otherdisab...  w [ Under 21 years ... l v 2020 v [ Not UK domiciled l v unknown v [ Unknown } w
Number of Average Positive Average Negative Proportion of Total oit Diff Betu The 'Number of Comn
ifference Between . -
Comments in Each | SentimentinEach | Sentimentin Each Mumber of Comments in BI ;ence nstitution & Sector Proportion of Total N
Category Categaory Category Each Category | st :E”& Category' columns she
e Positive Negative proportion of your ins
Institution| Sector |Institution| Sector | Institution | Sector Institution Sector sector sentiment | sentiment comments labelled ut
Category.
+The teaching on my course 2060 10567 41.2% 43.0% 30.3% 29.9% 24.9% 23.5% 1.4% -1.9% 0.3% gory
+ Learning opportunities 1393 7169 40.5% 42.0% 271.2% 26.7% 16.9% 16.0% 0.9% -1.5% 0.5% .
The 'Average Positive
+ Assessment and feedback 925 4851 25.8% 21.2% 11.2% 10.8% 0.4% 4.6% -3.3% Categorv' column sho
+ Academic support 987 | 6433 | 46.0% | 44.0% 11.9% 123% [ 2.0% -2.0% - a‘iwr:mntiment .
+ Organisation and management 812 1911 20.8% 23.8% 9.8% 10.9% -1.1% 6.0% -7.1% coriments labelled ut
+ Learning resources 518 2808 46.1% 45.3% 25.7% 26.2% 6.3% 6.4% -0.2% 0.9% -0.5% N
. - Category. Both positiv
#Learning community 6544 3223 | 493% | 53.0% | 23.8% | 21.5% 7.8% 7.2% 0.6% | as% | 23% | e ot to 100
+ Student voice 118 822 36.3% 30.9% 20.9% 36.0% 1.4% 1.8% -0.4% 5.4% -6.0% or fe five elementS'
= Others 808 4069 25.9% 27.4% 9.8% 9.1% 0.7% -1.6% 0.8% ositi’e or newative ]
Grand Total 8265 44943 38.0% 37.6% 32.5% 33.6% 100.0% 100.0% 0.0% 0.4% -1.1% P & )

As with the categorise
analysed individually
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COMMENTS

Department

SMGT

SEECS

SEECS

SEECS

SEECS

ShAM

SCHEM

SP3Y

SMGT

SMGT

SMAE

SEECS

SEECS

SEECS

~ | Programme >

BSc Business
Management with P

EEng (5] Saftware
Ergineerirg with
Flacement
ESe (5] Computing
and T Inel
Professional
Experience

BEng (3] Sofware
Ergineerirg with
Flacement

BEng (3] Software
Ergineerirg with
Flacement

BSz(5)
Profezsional
Mursing Sdul

unknown

Psychology with
Profezzional
Placement

ESc (5] Actuarial
Seience and Risk
Management

BSic Business
Management with P

unknawn

BEmg (5] Computer
Science Incl
Professional

Experience

BSc [S1Computer
Secience
Profezsional
Experience

BSc (5] Business IT
Incl Professional
S

CAH Level 1

[CAH1T) business
and management

[CAHT) computing

[CAHT computing

[CAHT) computing

[CAHT) computing

[CAHOZ] subjects
allied to medicine

unknown

[CAHOH)
psyuchalogy

[CAHTT) business
and management

[CAHIT) business
and management

unknown

[CAHT) computing

[CAHT) computing

[CAHT computing

~|Year

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

~ | Comment =

There were severalinstances of azsignment
feedback given after the second deadline for that
subject, it was unhelpful 3z we could not reflect and
improve for the second assignment in time. The
consultancy model w as not well sereened regarding
safeguarding as we had a negative experience with
There's a lot of remote wark because of COVID and it
stayed remate, lack of interaction, teaching staff
could've supparted better in terms of teaching.

| wish student's mental health is considered thraugh
group projects and when students provide answers
during lectures by lectures.

Some particularly nat useful modules. Level 1
Software Design Principles. Level 2 Service-
COriented Programming. Level 2 Transferrable Skills
far IT. Profezsional Computing Practice,

For a caurse designed for saftw are
enginesrsicomputer soience, there was very little
practical work with programming and when there was
the majarity of marks seemed to be for quality of
project managementiu rite up, which | feelis entirely a
w aste of time far mast people.

The majority of the course was online due ta COVIO
restrictions.

It doezn'tfeel like you have the time or resources to
preform your best inlarger assignments and projects.
Itis expected vou know and do things with litle to no
guidance or teaching and staff help when vou ask far
itis limited.

COVID and strikes have disrupted my degree slightly,
but | understand this w as mostly unavaidable.

Maybe not enough interactive contentin class, Easy
to laze focus inlectures when content is dull al” some
questions for students to complete in lectures would
help keep students engaged.

Amount of teaching was missed ta strike.

Sometimes the worklaad is a bit overw helming.

A lot of our course doesn't have much bearing on the
work that | currently do as my job.

Having the pandemic through the time of the course
meant that [fzel | have mizsed the oppartunity to fully
benefit fram the patential my course has ta offer
during that time, as lectures kiad to be held fully
online. However, a positive aspect coming from thisis
that the quality of online material has improved as
more lecturers got used ta the idea of publishing
material online.

COVID w as not ideal and we need help sometimes,

the emails were slow being answered, a good lat of
peo i ol et o
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~ | Positive |~
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0.012752405
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0.005356243

Negative
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0.727368872

0.338582333

0.40373563

0.504 707035

0.311882138

0. 774753631

0930539727

Dielivery of
teaching

Delivery of
teaching

Dielivery of
teaching

Delivery of
teaching

~ | Delivery ol — | Teaching — | Hemote Il - | Type and - Co

Teaching Femote

Sit aff learming

Tupe and
breadth of
course
content

Tupe and
breadth of
course
content

Remate
learning

Teaching
Staff

Tupe and
breadth of
Course
content

Tupe and
breadth of
course

Teaching Femate
Sitaff learning
content




Benefits over ChatGPT or Copilot

e HE centric LLM
e Secure and closed server for the LLM
* Unbiased analysis of the comments

 Benchmarking against sector data
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THE FUTURE

More data will give more trends

Additional useful outputs — let us
know what you need!

Integration with evasys for all
surveys

Identify students ‘at risk’
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