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Making the 
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Clearer with AI



Usefulness Of Student 
Comments

• Student Voice identified as a strand 
of the university Education Strategy

• Schools and managers sought to 
further understand the views of the 
students

• The comments provide nuance to 
the qualitative responses

• Services and facilities ask for 
comments about how they can 
improve or what they do well



Use Of AI

• QSS 2023 and NSS 2023 pilot with 

Student Voice AI

• Thematic and sentiment coding of 

all comments

• Student Voice provides Excel files 

and pdf summaries

• NSS results get ‘sector’ benchmarks
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OVERVIEW



TIME SERIES



COMMENTS



Benefits over ChatGPT or Copilot

• HE centric LLM

• Secure and closed server for the LLM

• Unbiased analysis of the comments

• Benchmarking against sector data



THE FUTURE

• More data will give more trends

• Additional useful outputs – let us 
know what you need!

• Integration with evasys for all 
surveys

• Identify students ‘at risk’
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